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An Investigation of the Accessibility of Elevators of
Department Stores in Taichung City in Taiwan
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National Taichung University of Education National Taichung University of Education
Yi-chen Cheng Yu-hsuan Kao
Department of Special Education Department of Special Education,
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Abstract

There is a growing awareness of the commitment to the rights of all persons, to a built
environment that is safe, accessible, and usable, especially to the interests of the rights of
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persons with disabilities. The government not only legislated to protect the rights of the
persons with disabilities, but also committed to build barrier-free facilities in public spaces
suitable for the disabilities.

The purpose of the study was to investigate the accessibility of 11 elevators in 10
department stores in Taichung city. A checklist based on the the building accessibility as the
basis for design specifications promulgated by the Ministry of the Interior was employed.
A total of 14 items listed in the inspection checklist was used for site inspection.

The results revealed that the pass rate of the accessibility of elevators among 10
department stores in Taichung city ranged from 79%-100%. Only two items which are guide
device and the height of handrails have to be improved. If these two items can be improved
according to the related laws, the environmental accessibilities of department stores in
Taichung city will be increased which in turn can facilitate the travel independency for the

persons with disabilities as well as person without disability.
Keyword: Taichung city, accessible elevator, barrier-free elevator, department stores
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